3ATBEP/IKEHO
Harasen,/lupextopa TOB «TI-IHBECT»

PoKYy
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1. [pouenypa posrusity cxkapr (nani — [poueaypa) pozpo6icna y Bianosiguocti 10 Bumor (npa:«l(‘?):ﬁﬁmo 3ificHen s AsIbHOCTI 3 TopriBii
UIHHAMA  Tanepamu:  GpoKepehKol JisIBHOCTI, JAMIEPChKOT AisIBHOCTI, aHJICPPAHTHHTY, YIPABIINUL WIHHUMM [ANCPAMK, W10 3aTBEP/UKCHI
Pimenmsam Hationansnol komicii 3 uininx nanepis ta ¢omngonoro puniky Ne640 pix 03.11.2020 p., 3axony Ykpainu «[Ipo (inarcosi nociyru rta
ACpIKABHE PEryTIOBANHS PUHKIB (hiHatcoBux nociyry, 3akory Yrpaiim «[Ipo 3sepueins rpomajistin, 3akony Yxpainu «[Ipo indopmauiion, 3akoiy
Ypainn «Ipo 3axuct nepconaibiux Aanuxy».

2. [onanns (wancunanis) kiaientoM abo MOTEHLUHHMM KIICHTOM ckapru 1o TOB «TI-IHBECT» (nani 3a Tekcrom — «TI-IHBECT»)
nepeabadae Horo 3rojty Ha 06poOKy. BUKOPHCTAHIS ICPCOHATBHIX JAAHNX BLATORIIO 10 3axonty Ykpainn «[Ipo 3axucT nepeonabHuX Aaiuxy.,

3. [Ipouenypa Busnavac sarajbHuii HOPSUIOK PO3TISLY CKAPT KIICHTIB TA MOTCHIIHUX KIiCHTIB OO Hal@HHs iHBECTULIHHMX nocayr TI-
IHBECTom.

4, Kutienti aGo norenuifini kiient MaioTh 0paBo HampaBHTH TI-IHBECTy ckapry B nucsMoBiit (opmi muisxom HANpaBJICHHS CKapl'u
NOWITOIO, 3 BUKOPUCTAHHAM MEpeKi lirepier, 3aco6iB enekTponnoro 3u'3ky (eIekTpotia ckapra), 0COOUCTOro BpyHCHHS a00 Hepes 3aKoHHOro
[pe/IcTaBHUKA.

Jlist nanpasnenus ckapri 3acobamMu eekTponoro 38’s3ky 10 TI-IHBECTa: complaint.trader@ti-invest.com.ua

B enexrpouniit cxapsi takox mac OyTH 3a3HauCHO CJICKTPONHY TIOMITOBY a/IpeCy. Ha SIKY CKapKHUKY MOKE OyTH HaaiciaHo BiNOBIL, abo
BIIOMOCTE 1Ipo iHii 3acobu 38's3ky 3 mum. [Ipu 1noMy, 1aroio nojains CKapru, sika HaJCHIAETLCA HA €IEKTPOHHY [OIWITY, € aata HOro
HAIXOJUKCHHS HA ajpecy ejexrponnoi mowru (e-mail). Jlaroro nomanus ckapru, sxa nagiiuia na ajzpecy eleKTpoHHoi momtu (¢-mail) B
iiepoBoumit IeHb Ta uac, € HacTynHuil poGoUnil ACHE micist s HOro Ha/IXOUKCHHSL,

Jlns nanpasieHns mucbMoBoi ckapru nowroio go TI-IHBECTa: By Benuka Bacuinkisenka/Baceitna, 6y, 1-3/2, m. Kuis, 01024, Ykpaiua, TOB
«TI-THBECT».

Jlist ocobueroro  spyucnns cxapri g0 TI-IHBECTy, cxapauuk  (3akommmii NIPCJICTABHUK) 3BEPTACTBCS  3a  a/pecoio: Byl Benka
Bacunsrisebka/baceiina, Oy, 1-3/2, m. Kuis, 01024, Yipaiua, TOB «TI-IHBECT, y poGoui i 3 09:30 o 18:30 (nepepsa 3 12:30 n10 13:30).

5. Yei ckapru peectpyiotsest y kypuani sxijuol kopecrongennii TI-IHBECTa ne misninie KiHls poGouoro ams, B sikuil Gyjia oTpumaia
[MCLMOBA CKapra.
6. Ckapru posriislaloThest BIUIOBLUINM 11p03/1iI0M/BLITOBI 1QIB1010 0c060I0 3 KOMILIAEHCY, Ha siKi NOKIAACHO 0GOB’A3KM 1O/10 O3y

ckapr, anaisye inGopMaiio o0 HaJXOUKEHHS CKAPr Ta IX PO3ITIsLY, 3 BCTAHOBICHIS Oy/b-sIKNX PU3UKIB 260 MOPYIIEHB, AKI BUHUKAIOTH 41
MOXKYTh BUHHKATH Ta [OB’A3aHI 3 TAKMMH CKapramu.
7. Crapra posrasaaerses Ta supitryiorses TI-IHBECTom sinnosizmo 10 3akoiy Yxpainn «I1po 3Beprents rpomaisiy.
8. Ckapra Knienra a6o norenuiiinoro kaienra ¢isudnoi ocoGu mae mictury:

- mpi3BuIe, iM’s Ta 10-0aTLKOBI;

- MiClle POXHUBAHHS Ta 3aCO0H 3B’ 53Ky

- CYTh CKapru;

- JlaTy cKapru;

- 0coOucTHit mianue, npi3suIne Ta iniiaim.
9. Ckapra Knienra aGo norenuiiinoro Kiicnra iopuimanoi ocobu Mae MicTut:

- - [I0BHE Ta CKOpOUEHE HalMCHyBails;

- MICHE3HAXOJUKCHHS Ta 3aCo0M 3B’ S3KY:;

- CYTh CKapru;

- BUXIAHMIl HOMCP Ta @ty peccTpalii 3BepHEHHS Y JKypHAJ BUXi/IHOT KOPECHIOHICHILT;

- NA0KMC YNOBHOBaKEHOT 0COOM Ta NeUaTKy MiANPHEMCTBA (33 HASBHOCTI).
10. TI-IHBECT mac npaso nosepiyTu kiienty aGo norenuiitiomy kiienty ckapry 6es posrisy sIKIo:

- ckapra ohopmiienia 6e3 Z0TPUMAHIS BHIIC 3a3HAYCHUX BUMOT,

- muranns, nopymeni B orpumaiiit TI-IHBECTom cxapsi ne micrarts aanux ta indopmanii, neo6xini uis HNPUAHATTS 00IPYHTOBAHOIO

pilmeHus;
- ckapra Hajifimia Bijt 0co0wu, 1110 HE Mac BIAMOBIAHMX HOBHOBAKCHD;
- NOBTOpHA CKapra He Mictuth HOBOI indopmanii mo cyri nopyuienoro nuranus, 3a ymosu, wo TI-IHBECT nanan o0IpyHTOBAHY
BUUTOBI/Ib HA MONEPE/IHIO CKapry;

- ckapra Hajaifia Bit kiienra abo noTenLiHHOro Kiienra, 1o BU3Hanmit Cy10M HEi€31aTHOIO 0c0G0I0.
1. Piwenus npo samuumienus ckapru 0e3 po3risily NPUIAMAcTbes BIANOBITHMM NiIPO3ALIOM/BIANIOBIAIBHOI0 0C0BOI0 3 komrutactcy TI-
IHBECTa.
12, Ckapru, samuiueti 6e3 pos3risty, HAlPAB/ISIOTECS CKAPKHUKY 3 BIANOBIUMMH PO3’ AICHEHHIMI HE MI3HILLE, SK 4epes 1'sATh poGOUMX JIHIB Bij
Just orpumanis ckapru TI-IHBECTowm.
13. Bijnosize Ha ckapry 3a iAmucoM BiANIOBIAHONO MiAPO3iTy/BiNOBIAANBHOT 0COGH 3 KOMILIAEHCY, HANPABIAETHCH CKAPKHUKY TOLITOIO 32
aJIpecolo, BKA3aOI0 HUM Y cKap3i, abo HCPEaeThes 0COOUCTO CKapKINKy (YIOBHOBAKCHiH 0co0i cKapKHUKA), 110 MJITBEPJLKYETHCS PO3IUCKOIO
CKapxHHMKa 200 HOro ymoBHOBaXKEHOIO 006010,

14. Crapri po3riIsAaioThCs | BUPIMIYIOTECS y TepMin e Gibiie 0HOro Micsis Bijt s IX HA/AXOJUKEHIS, & Ti, SKi HE HOTPEBYIOTH J0MATKOBONO
BUBYCHIS — HEBIKIAIHO, aJIe HE Mi3HIlIe ' ATHASTH JIHIB BiJL 1S X OTpUMAHHs,
15. S0 B MiCAHHMA TEPMiH BUPILIMTH NOPYLICHT Y CKap3i nuTalis HEMOKIIUBO, BIANOBI MK iApo3ai/BinoBiaibsHa 0co6a 3 KOMILJIACHCY,

BCTAHOBIIOE HEOOXitimil Tepmin Jutst foro posrisily, Npo o MOBILOMISETECS 0C00], sKa N0/1a1a CKapry.,
16. [Ipn upomy 3aranbuuit TepMin BUPIMICHHS IUTAHB, HOPYLICHUX Y CKAP3i, HE MOKE [ICPEBUILYBATH COPOKA I1°SITH JIHIB.



